
Basic Requirements to 
Participate

1.  Basic Mediation Training 
(min. 40/hr)

2.  Comply with standards of 
conduct

3.  Cooperate with the 
Mediation Ombuds 
Program

4.  Commitment to 
continuing skills 
improvement
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Maryland Program for Mediator Excellence
This mediator quality assistance concept was created collaboratively by dispute resolution practitioners 
and the Maryland Judiciary’s Mediation and Conflict Resolution Office (MACRO).  MACRO is 
incubating the system, collaboratively, through a stakeholders’ Mediator Excellence Council.  For more 
information, call MACRO at 410-841-2260.  © 2003, 2004, 2005


